
FRIENDS AND FAMILY TEST APRIL 2016 
 

325 Responses 
 
246 extremely likely to recommend 
53 likely to recommend 
20 unlikely to recommend 
 
The service is friendly and efficient, doctors are patient in explaining issues. 
 
Clinician failed to keep appointment. I was reminded twice to attend, poor show! 
 
Helpful polite receptionists and good doctors 
 
Praise be given to the excellent team of receptionists who juggle so effectively with the limited 
appointments available, Richard Franklin 
 
Reception staff were friendly and the doctor was running on time and acted upon symptom 
complaints to find a solution to my health problem 
 
The doctor did not hesitate to prescribe and refer and the ENT hospital has already been in touch 
with an appointment , thanks. 
 
Very patient and prompt care, thank you 
 
All at the Neaman Practice are courteous, welcoming and discreetly efficient. We are very fortunate 
to have such a fine practice, Much appreciated GK 
 
The reception was very helpful when I called. Although it was 10am and a doctor was unable to see 
me the practice organised for a doctor to call me on the day 
 
The practice seems reliable and well run 
 
Rapid and convenient appointment, excellent treatment 
 
I can always book an appointment on the day, the doctor is punctual, professional and efficient 
 
The doctor and reception team are excellent 
 
I’ve been coming to the Neaman practice for over 20 years, sometimes I see a different doctor, 
they’re all welcoming, they listen to my problem and take care of my needs. 
 
Inconsistent care 
 
I do not like being asked to respond with surveys every time I make a visit, I should not really have 
responded 
 
Friendly staff, very friendly doctor, apologised for the wait, explained everything well. 
 
I waited 20 minutes for my appointment but the doctor I saw was good 
 



The doctor was amazing, very helpful, warm and friendly. Made me feel at ease, everything went 
smoothly 
 
Fairly easy access to see GP – helpful and polite staff- lots of priorities to children when needed to be 
seen – doctors are very good 
 
I recommend the Neaman practice because of the overall best services they provide consistently 
 
The receptionists are often extremely difficult so that is the only reason I would warn people against 
going to the Neaman Practice 
 
Excellent doctor and polite receptionists 
 
Good availability for appointments. Especially same day appointments 
 
Good practical advice taking into account the circumstances of the patient 
 
On Wednesday 13th April receptionist incredibly rude 
 
Good doctors and reception staff. The online booking service could be simpler but the staff are all 
excellent 
 
Always listening, friendly, responsive, well don – year after year 
 
Assistants are very rude over the phone when one calls to book an appointment 
 
Consistently helpful and friendly from receptionists to medical staff 
 
I’m starting to build a rapport with my GP and feel like I’m in good hands 
 
Great doctor, no significant wait, staff efficient 
 
Always received excellent care from GP’s and very efficient, helpful admin staff on the desk. 
 
I think the receptionist – who is my main point of interaction with the practice – is generally 
unhelpful. 
 
Very happy with the service provided 
 
Care compassion and a very strong patient focus. 
 
Patient care very high and total confidence in the doctor 
 
Very happy with the service provided 
 
Doctor was very nice and super helpful! 
 
I feel comfortable with the practice and my doctor is interested in me as a person 
 
Ease of obtaining appointments 
 



 


